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HOURS OF OPERATION  
 

  Monday to Friday   8:30amñ4:30pm  
 Closed 12:00 - 1:00pm for lunch 

 

At this time CCRR services will continue to be offered in an 
outreach model.  This means that we will come to you!  
 
If you would like to return the resources you currently are  
borrowing from our lending library these items can be dropped 
off during Stay & Play playgroup at the Ranger Park building; 
Wednesdays and Fridays from 10:00-12:00 and Tuesdays from 
10:30-12:00 during the Infant Development playgroup.  As 
well you can contact us and we will arrange a time to meet 
with you.  The address for Ranger Park is 3736 16th Avenue. 
 
If you require support with the Child Care Subsidy application 
or you would like a child care referral to a local daycare please 
contact us and we can arrange a time to meet, we have several 
accessible locations in town that are available to us. 
 

http://www.childcarchoices.ca
https://www.facebook.com/SmithersAreaCCRR?ref=hl
https://www.facebook.com/SmithersAreaCCRR?ref=hl


Talking To Toddlers ï 4 Secrets That Bring You  
Closer 

 
Toddlers are often talked about as if they are a species unto themselves. And when weôre in the thick of it  ð the 
testing, mood swings and meltdowns (ours and theirs) ð we may indeed feel in alien territory Toddlers are 
small humans in turmoil, easily thrown off-balance due to rapid growth, thrilled by new abilities and accom-
plishments, but often frustrated by all they still canôt do or say. 
Here are some simple communication adjustments we can make to help ease frustration and foster trust. 
 
 
 
 
 
 
 
 
 
 
Talk normally.  Children want to learn our language.  Avoid baby talk 
and speak in full sentences, so that you are modeling the language you 
want your child to adopt right from the beginning. This feels more respectful and natural to us, too. We can max-
imize comprehension by making our sentences shorter, slowing down our speech and pausing after each sen-
tence to give our infant or toddler the time he needs to absorb our words. 
Ignore the advice of an expert who tells you to imitate your toddler with neanderthal óape talkô, as if talking 
down to a toddler like he is mentally deficient is the only way he can understand us.  Imagine going to a foreign 
country, courageously attempting to speak the language, and then being mocked with an imitation of your  
awkward wording.  Would you get in a foreignerôs face and ape his pidgin English? 
  Toddlers have been immersed in our language for many, many months and comprehend volumes more than 
they can speak. 
 
 
 
 
 
 
 
 
 
 
 
Turn ónoô into óyesô. In a re- cent parent/toddler class, Kendra asked 
me what she should do when her vibrant 19 month-old daughter in-
terrupted discussions with her husband. She said that telling Audrey not to interrupt wasnôt working at all. I sug-
gested she say, ñAudrey, I hear you asking for our attention. When daddy and I are finished talking I am going to 
listen only to you. Please give us five minutesò (And then follow through.) 
Will this response work miracles? Probably not. Children never seem to outgrow the need for our attention when 
weôre busy. But making a toddler feel heard, rather than telling her ñnoò and ñdonôtò all the time respects her 
need to ósave faceô and makes her more likely to respond with compliance. 
Similarly, telling a child, ñI want you to sit still on my lapò, instead of ñDonôt bounce on me!ò seems to lessen a 
toddlerôs urge to test. Children appreciate positive instruction and tend to tune out or resist the words ónoô and 
ódonôtô.  Better to save those words for emergencies. 
 



Real choices. Offering a toddler an option like, ñAre you going to put the toy away on the shelf or in the box?ò is 
another variation of turning a toddlerôs perceived negative (the child must put the toy away) into a positive (she 
gets to choose where to place it). Or we might say, ñI see youôre still playing. Would you like to change your   
diaper now, or in five minutes?ò 
Deciding between two options is usually all a toddler needs. Big decisions like, ñWhat should we have for       
dinner?ò, or ñWhat are you going to wear today?ò can be overwhelming. Be careful of giving false choices like, 
ñDo you want to go to Aunt Maryôs house?ò Weôre left with egg on our faces when our toddler 
answers, ñNo!ò  
 
 
First, acknowledge.  Acknowledging an infant or toddlerôs point-of-view can be magically    calming, because it 
provides something he desperately needs ï the feeling of being understood. A simple affirmation of our childôs 
struggles, ñYou are having a hard time getting those shoes on. Youôre really working hard,ò can give him the   
encouragement he needs to persevere through his frustration. 
Be careful not to assume a childôs feeling, ñYouôre afraid of the dogò, or to invalidate the childôs response  
because we view it as overreaction, ñItôs just a doggie. He wonôt hurt you.ò  It is safest to state only what we 
know for certain, ñYou seem upset by the dog. Do you want me to pick you up?ò 
Acknowledging first can take the bite out of not getting oneôs way.  
ñYou want to play longer outside, but now itôs time to come in. I know itôs hard to come in when youôre not 
ready.ò And no matter how wrong or ridiculous our childôs point-of-view might seem, he needs the validation of 
our understanding. 

Acknowledging our childôs desires means expressing truths we might rather ignore like, ñYou wanted to run 
across the street. I wonôt let you.ò  Or, ñYou want to leave Grandmaôs house, but it isnôt time yet. ñ 

When toddlers feel understood, they sense the empathy behind our limits and corrections. They still resist, cry and 
complain, but at the end of the day, they know we are with them, always in their corner. These first years will  
define our relationship many years to come. 

https://www2.gov.bc.ca/gov/content/family-social-supports/caring-for-young-children/child-care/child-care-improvements  

As new information on  
universal child care is released it 
will be posted on the website    
below please check there for      
updates. 

https://www2.gov.bc.ca/gov/content/family-social-supports/caring-for-young-children/child-care/child-care-improvements


Killing MonstersðBook club review evening 
 
For the child care providers that have signed 
up for this fun evening and those that may 
have already read the book and would like to 
join us. 
 
Wednesday March 7th 
6:30ð8:30 pm 
 
Where: The Ark in Telkwa 
 

Appies will be provided! 
 
Pro-D certificate = 6 hours 
 
 
 

 
 
 
Child Care Re-
source & Referral Professional De-

velopment  
Opportunity with ECEBC 

 
Early Childhood Educators of BC and Child Care 
Resource & Referral Programs of BC have 
 partnered to ensure high quality professional  
development can have a farther reach to Early 
Yearôs Professionals across BC. Exclusive online 
viewing of Marc Battleôs key note address and 
workshop from the ECEBC conference will be 
hosted at participating CCRRs in May 2018. 
 

Smithers: Saturday, May 12th, 2018                  
Time 10:00-1:00pm Location: TBA 

 
Hazelton: TBA        Location: TBA 

 
Professional development hours:  

1 hr keynote, 2 hrs workshop Total: 3 hrs 
 

Who & Topic Description: 
Marc Battle Saturday Morning Keynote address 
The Warrior Code: In this keynote address, Marc 
will speak about how having an ECEs code of 
honour helps our profession uphold a code of  
ethics. He will challenge us to uphold our ethical  
duty to leave today better than tomorrow. Quality 
early childhood education and care programs  
provide a ñmarvelous staging groundò for children 
to learn to live as human beings in a community. 
Marc Battle is an ECE instructor at Red River 
College in Winnipeg, who also works with  
Aboriginal Head Start programs. 
 

ñWithout risk there is no learning.ò ð

Carl Rogers                                                   

Marcôs workshop ñButterflies in Your Bellyò will 

explore the kinds of risk in childrenôs play, what 

they learn from it, and how we can allow children 

to risk safely. 

 

 

A few pictures from the Regional Child Care        
Conference.  Many thanks to Success by Six, Skeena 
CCRR, Dze L Kôant Friendship Centre and Kirsten 
Bevelander from BC Aboriginal Child Care Society. 
We had 101 participants over the 2 day conference  
despite the snow storm. It was a great time of learning 
and sharing knowledge. 



Dim gan wila withl ama gyat'n ~ Be kind 

always 

Play is the work of Children! 
%ÁÒÔÈ $ÁÙ !ÐÒÉÌ φφ 

 

'Too hot for Tots' Workshop  
 

Friday, April 20th, 2018 
9amð12pm  

@ Grace Lynn building  
Snacks provided 

The Workshop is free,  
except for a $15 Registration fee per person. 

 
This workshop will teach you how to educate 
the caregivers you work with about this   
common, serious and preventable cause of 
traumatic childhood injury. 
Participants receive a Too Hot for Tots! 
Toolkit  
 
 
 

Hazeltonôs Resource Educator - Arlene Morrison can be reached @ 2725 Hwy 62 MAIL: Box 995 Smithers, BC 

V0J 2N0 PHONE: 250-842-5044 CELL: 778-210-0315 FAX: 250-842-5048 
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